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About The 
National Retail Awards



Now in their 51st year, the National Retail Awards are the industry’s most

prestigious awards recognising and celebrating the outstanding individuals and
businesses driving growth and innovation in retail, both in-store and online. 



This year the awards are bigger and better with seven 

new categories, a simplified nomination procedure, and free entry 
for both members and non-members.

2023 Award Categories 

This year there are a bumper 17 awards with seven new categories, providing
more chances for retailers to shine. 

You don’t have to be a member of the National Retail Association to enter – all
retailers across Australia are encouraged to enter.

Centre managers, franchisees and retailers are encouraged to nominate their
business, a standout employee or colleague.

The National Retail Awards are delivered by the National Retail Association, a 
not-for-profit organisation representing the interests of retailers across Australia,
providing workplace relations and legal services, advocacy, training and
networking events.

NOMINATE

https://nationalretailawards.com.au/categories/


MEMORABLE
IMPRESSIONS

Why Get Involved?

FACE-TO-FACE
ENGAGEMENT

BUSINESS
NETWORKING

THOUGHT 
LEADERSHIP

BRAND 
AWARENESS

CELEBRATE 
EXCELLENCE

NATIONAL
ATTENDEES

STRENGHTHEN
RELATIONSHIPS

Do you know the best and most innovative retailers in the industry?

The personal and professional rewards for winners are immense. Not only will winners gain
national recognition with PR and branding opportunities to raise their profile, they also have an
opportunity to attend a National Retail Association workshop of their choice to enhance their
skills and experience, with the total prize value estimated at $2,700.

Awards Timeline

Nominations
Open

14 June

Nominations
Close

31 August

Finalists
Announced

25 September

Gala &
Ceremony
26 October










Sustainable Retailer
of the Year

People & Culture
Retailer of the Year

Innovation Retailer
of the Year

Emerging Retailer 
of the Year




































Franchise 
of the Year

Store Fitout 
of the Year

Marketing Campaign
of the Year








Shopfront Small
Retailer of the Year

Shopfront Medium
Retailer of the Year

Shopfront Large
Retailer of the Year

Champion Awards
The Champion Awards celebrate retailers dedicated to championing the 

cause of social responsibility, innovation and training.

Shopfront Awards
Celebrating retailers operating one or more bricks and mortar stores and 

maintaining a physical presence in Australia’s retail landscape.

Award Categories










Online Small Retailer
of the Year

Online Medium
Retailer of the Year

Online Large Retailer
of the Year








HR Professional of
the Year

Store Manager 
of the Year

Retail Leader 
of the Year

Young Retailer 
of the Year















Online Awards
Honouring the retailers providing convenient, innovative 24/7 online

focused shopping experiences to their customers.

Individual Awards
This category celebrates the dedicated individuals who go above and beyond to

motivate, inspire and grow their businesses.

VIEW THE CRITERIA ONLINE AT



 WWW.NATIONALRETAILAWARDS.COM.AU/CATEGORIES

http://www.nationalretailawards.com.au/categories
http://www.nationalretailawards.com.au/categories


Tora Brophy
Google




Alita Harvey-
Rodriguez

MI Academy



A panel of experienced industry leaders will judge the winners in each category.
Finalists will be announced on 4 September 2023.

The Australian retail industry’s night of nights is the gala National Retail Awards
dinner and ceremony. This year it will be celebrated on Thursday, 26 October, at
Brisbane’s The Rivershed, Howard Smith Wharves, 5 Boundary Street, Brisbane.

Earlybird tickets are selling now! Don’t miss your chance to attend and celebrate
the very best of Australia’s retail industry.

GET TICKETS >

Peter Knock
National Online

Retailers
Association (NORA)




Dr Jason Pallant
Swinburne
University




Aparna Grey
Lexer




Judging and Finalists

Gala Event

https://www.eventbrite.com.au/e/national-retail-awards-2023-tickets-660919757787


Promotional material will be available to you during the awards campaign. 



We encourage you to use these to promote award nominations amongst your
clients, team or tenants. There are suitable to use on your social media,

newsletters, emails, intranet and noticeboards.

Promotional Material

Scan here to access promotional materials.

Please contact marketing@nra.net.au to request specific 
file formats, or for further information.

mailto:marketing@nra.net.au

